CUSTOMER NOTICE
Product Packaging Changes

Associates of Cape Cod, Inc. (ACC) is pleased to announce new and improved packaging for all of our reagent
products. These changes offer many advantages over our current packaging, including:

e Enhanced labels for easy identification of contents

e Color coded packaging by product type

e New carrier inserts for product integrity during shipping and storage
e Recyclable packaging

These changes will occur over the next few months as we build inventory and begin shipments. Please note that this is a
change to packaging only.

For additional information, contact your local sales representative or email ACC at info@acciusa.com.

We appreciate your business, and will continue to provide you with leading products and services to meet your current
and future needs.
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